SERVICE OVERVIEW

EMC

where information lives®

EMC Services
for VMware View

Mitigate risk with EMC expertise in virtualization
technologies and storage infrastructure

Does your business require the consolidation of your desktop computing environment? Do you have a well
thought-out strategy for implementing and centralizing the management of your virtual desktop infrastruc-
ture? Do you know what type of storage you’ll need to support your desktop virtualization implementation?

EMC® Services for VMware® View™, delivered by EMC Global Services professionals, leverage EMC best
practices to help you meet your business and technology objectives for the virtual desktop infrastructure.
Our skilled service professionals are highly experienced with both virtualization and storage infrastruc-
ture and are trained and ready to deliver solutions that enable your desktop virtualization initiative.

The EMC VMware View architecture assessment, design, and implementation services include EMC
best practices and proven methodologies to develop a scalable design and execution that helps you
achieve your goals more efficiently and cost-effectively.

EMC Storage Assessment for VMware View

The EMC Storage Assessment for VMware View provides you with recommendations to help you make
storage decisions to support your desktop virtualization infrastructure. This service includes storage
platform proposals and storage sizing estimates and layout, as well as backup and recovery recom-
mendations based on EMC best practices.

Benefits of the Storage Assessment service include:
* Robust recommendations for virtual desktop storage planning

« |dentification and analysis of the policies, processes, and pain points that impact your IT infrastructure

* Development of a customized VMware View storage strategy based on your data center environment,
operational considerations, IT requirements, and business objectives

EMC Design and Implementation for VMware View

The EMC Design and Implementation for VMware View service provides you with a comprehensive
architectural strategy, design, and implementation for VMware View. This service focuses on VMware
Infrastructure (VI) ESX®/ESXi 3.5 and Virtual Center 2.5 architecture. EMC will review your virtual
desktop infrastructure specifications and requirements and identify opportunities for improvements
to your virtual environment.

Benefits of the Design and Implementation service include:
 Maximize your return on investment (ROI) in VMware virtual desktop infrastructure by using EMC’s
scalable design to meet your specific virtual desktop requirements

* Take advantage of a design that was created to incrementally scale your IT environment and provide
the basis for future growth of your virtual desktop infrastructure

* Accelerate deployment cycles and time-to-value of your virtualization technology




Why EMC Services for VMware View?

* Proven ability to deliver the business agility, application flexibility, and infrastructure efficiency that
enable customers to realize their virtual desktop goals

« Application, desktop, and infrastructure expertise to help you ensure effective deployment and
minimize risk

* Full spectrum of desktop virtualization services spanning consulting and professional services, as
well as residency and education services and EMC Proven™ Solutions

« Premier Partner in the VMware Partner Network and a VMware Authorized Training Center (VATC)

* Partnership with leading application providers such as Oracle, SAP, and Microsoft® make EMC the
partner of choice to help customers accelerate their client virtualization initiatives on their journey
to the private cloud
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EMC Corporation

Hopkinton Take the next step

Massachusetts Learn how EMC Global Services can help you strategize, implement, and derive maximum business
°17483'91°3 value from your virtual information infrastructure. Contact your EMC sales representative or visit us
1-508-435-1000

In North America 1-866-464-7381 at www.EMC.com.

www.EMC.com
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